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(Transcript)

Announcer: SyberWorks podcast. Learn any time, any place.

Mary Kay Lofurno: welcome to the next edition of the SyberWorks LMS e-Learning Implementation Podcast
Series, where we look at real-world Learning Management System, LMS, implementations and e-learning program roll-
outs. SyberWorks specializes in custom e-learning solutions, learning management systems, and e-learning

development, for corporations, governments, and non-profit institutions.

My name is Mary Kay Lofurno. I’'m Marketing Director at SyberWorks and your host today. Today we're going to be
catching up with Kevin Lange, Director of Training for ServiceMaster Clean, to learn more about training programs for
franchise organizations.

Mary Kay: Good afternoon, Kevin. Thanks for coming to talk with us today.
Kevin Lange: Hi, Mary Kay. It is great to be here.

Mary Kay: It’s good to have you back, Kevin. Just so the audience knows, Kevin Lange, and ServiceMaster Clean,
was our very first podcast here on the SyberWorks LMS e-Learning Implementation Podcast. So | thought it might be
nice to have him back on the show and catch up with him. So, Kevin, without any further ado, for the people who may

not have heard our first podcast together, tell us about yourself and what you do for ServiceMaster Clean.

Kevin: Certainly, Mary Kay. Currently, | am the Training Director for ServiceMaster Clean. And my main focus, at this
point, is really managing and directing the learning management system, which we use, in this case, SyberWorks.
ServiceMaster Clean is a subsidiary of the ServiceMaster company, which has other brands such as Terminix,

TruGreen, American Home Shield, Merry Maids, and Furniture Medic.

Currently, ServiceMaster Clean and the Furniture Medic are using the SyberWorks LMS, and currently my main
function is really directing, managing, and administrating the ServiceMaster University, or LMS, which is the
SyberWorks program.

ServiceMaster Clean is really divided up into three different, distinct, companies: Disaster Restoration, Janitorial,
Residential. And with our University, we’re also supporting the Furniture Medic brand. Currently, we have about 4,

700 active users on the University, which is quite a difference from the last time we talked, when we had about 300.

And our main focus, for our University now, has changed from in the past we were training just staff members who

support franchisees, and now we actually use the University to train franchisees and the employees of the franchisees.
Mary Kay: Well, wow, Kevin, that sounds great. So you went from 300 users to 4, 700 users. Is that right?

Kevin: That’s correct. And we’re actually growing every month. It’s just amazing to watch the numbers grow,

because it’s really catching on with our franchisees.



This document requires Adobe Reader version
6.0.1 or later. To view this document, please
download Adobe Reader from:
http://www.adobe.com/



http://www.adobe.com

This document requires Adobe Reader version
6.0.1 or later. To view this document, please
download Adobe Reader from:
http://www.adobe.com/



http://www.adobe.com

	psl: 
	320cda0e-28d5-de11-a64c-005056a916a7: 
	b0eaf29d-5ac4-dc11-bd7d-00508dc01b01: 
	b2eaf29d-5ac4-dc11-bd7d-00508dc01b01: 
	b3eaf29d-5ac4-dc11-bd7d-00508dc01b01: 
	b1eaf29d-5ac4-dc11-bd7d-00508dc01b01: 
	b9eaf29d-5ac4-dc11-bd7d-00508dc01b01: 
	command.0: 
	command.1: 


	psl: 
	h: 
	fsu: TiteD9bYJFQGf2l9CpVciCjg8qYyO60wEGCoQU0U38g=
	fsp: GznK6ljjlpoWrNo9+IppGQ==
	fse: true
	feh: 


	psl: 
	lm: 
	320cda0e-28d5-de11-a64c-005056a916a7: 
	fm: This document requires Adobe Reader version 6.0.1 or later. To view this document, please download Adobe Reader from: http://www.adobe.com/
	fm_lb: 
	fm_lb: 



	psl: 
	lp: 
	320cda0e-28d5-de11-a64c-005056a916a7: 
	fp: 





