411 Waverley Oaks Road

Learn Anytime, Any Place Building 3, Suite 319
Waltham, MA 02452

www.syberworks.com

1-888-642-7078

LMS e-Learning Implementation Podcast Transcript #36 Interview with
Nicole Rollender, Editor for Advertising Specialty Institute Inc. (Transcript)

Announcer: SyberWorks podcast. Learn any time, any place.

Mary Kay Lofurno: welcome to the next edition of the SyberWorks LMS e-Learning Implementation Podcast
Series, where we look at real world learning management system implementations and e-learning program roll-outs.
SyberWorks specializes in custom e-learning solutions, learning management systems, and e-learning development for

corporations, governments, and non-profit institutions.

My name is Mary Kay Lofurno. I’'m the Marketing Director at SyberWorks and your host today. Today, we’re talking
with Nicole Rollender, Editor for Advertising Specialty Institute Inc., about their use of the SyberWorks Hosted
Learning Management System to track and manage member training.

Mary Kay: Good afternoon, Nicole. Thanks for coming to talk with us today.

Nicole Rollender: Good afternoon, Mary Kay. It’s great to be here.

Mary Kay: Nicole, tell us about yourself and what you do for Advertising Specialty Institute.

Nicole: I'm the editor of “Stitches Magazine” and also the Director of ASI Education.

Mary Kay: OK, can you tell us a little more about Advertising Specialty Institute, its products, its services?

Nicole: sure. The Advertising Specialty Institute, or ASI, is the largest media and marketing organization that serves
the advertising specialty industry. We have a membership of over 26,000 distributor firms, and supplier firms, of
advertising specialties. The supplier firms use ASI print and electronic resources to market products to over 22,000 ASI
distributor firms.

And distributor firms use ASI print and electronic resources, which contain nearly every product in the industry, for
more than 3,500 suppliers, to locate supplier firms and to market services to buyers. And ASI also provides catalogs,
information directories, newsletters, magazines, websites, and databases, and offers e-commerce marketing and
selling tools.

Mary Kay: All right, that sounds good. Nicole, so when we say advertising specialties, we mean promotional
products, right?

Nicole: Absolutely. Any type of promotional product, or wearable, that can be logo’d or have artwork put on it.
Mary Kay: ok, cups, pens, that kind of stuff.
Nicole: Absolutely.

Mary Kay: All right, Nicole. Can you describe the business factors that drove your company to investigate and

ultimately purchase a Hosted Learning Management System as an e-learning solution for your organization?

Nicole: Yes. we're always focused on enhancing our member benefits. We found that, as business owners, our

members are very interested in continuing education. So we offer free education to our members across many
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