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Announcer: SyberWorks podcast. Learn any time, any place.

Mary Kay Lofurno: welcome to the next edition of the SyberWorks LMS e-Learning Implementation Podcast
Series, where we look at real world learning management system (LMS) implementations and e-learning program
rollouts.

SyberWorks specializes in custom e-learning solutions, learning management systems and e-learning development for

corporations, governments and non-profit institutions.

My name is Mary Kay Lofurno. I’'m the marketing director here at SyberWorks, and your host today. In this edition, we
are talking with Paula Suyama, Learning Center Manager for Liberty Dialysis Incorporated, about their use of the
SyberWorks hosted LMS to provide internal employee compliance training.

[music]

Mary Kay: And now let’s talk with Paula Suyama, Learning Center Manager for Liberty Dialysis Incorporated. Good
afternoon, Paula. Thanks for coming to talk with us today.

Paula Suyama: Aloha, Mary Kay. Thank you for inviting me to share Liberty Dialysis’ experience with
SyberWorks.

Mary Kay: Great, OK. So, Paula, why don’t you go ahead and tell us about yourself.

Paula: 'm an RN with over 28 years of experience of dialysis here in Hawaii, and I've been working with Liberty
Dialysis now for over three years. My focus in dialysis has been primarily with education, especially staff, patient and
community.

Liberty’s involvement and commitment to staff education and my interest in providing patient and staff education led

me to this position as a Liberty Learning Center manager for our LMS, as we call it.

Mary Kay: OK, great. So, can you give our audience a little bit more information about Liberty Dialysis as a
company?

Paula: sure. Liberty Dialysis and its affiliates develop, own and operate dialysis clinics throughout the United States.
Liberty has a history of developing clinics in under served communities in conjunction with local physicians and non-
profit organizations. Liberty partners with local nephrologists and/or hospitals in owning and operating these centers.

We have presently over 85 dialysis clinics and acute programs, approximately 92 or more nephrology partners and
over 1000 employees, actually well over 1000. We've serviced about 4400 ESRD, or end stage renal dialysis patients.

And we have about 32 Liberty clinics that are partnered directly with hospitals.

Our physician partners are nephrologists who own and participate in its ownership and decision making for each of

the clinics that they are affiliated with. Local medical directors dictate clinical policies; it doesn't come from one main

branch.
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