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Announcer: SyberWorks podcast. Learn any time, any place.

Mary Kay Lofurno: welcome to the next edition of the SyberWorks LMS e-Learning Implementation Podcast
series where we look at real world learning management system (LMS) implementations and e-learning program
rollouts.

SyberWorks specializes in custom e-learning solutions, learning management systems and e-learning development for
corporations, governments and nonprofits institutions. My name is Mary Kay Lofurno and | am a Marketing Director
here at SyberWorks and your host today.

In this edition, we’re talking with Brooke White, Training Manager for LANDesk Software, Incorporated about their use

of the SyberWorks hosted learning management system to provide employee reseller and partner training.

Mary Kay: And now let’s talk with Brooke White, Training Manager for LANDesk Software, Incorporated. Good
afternoon, Brooke, thanks for coming to talk with us today.

Brooke White: Good afternoon, Mary Kay.

Mary Kay: Brooke, tell me about yourself.

Brooke: Well, | am the Training Manager for LANDesk Software, which is a division of Avocent Corporation.
Mary Kay: And tell our audience a little bit about LANDesk.

Brooke: Well, our premier product is LANDesk Management Suite, which allows companies to manage their
corporate computers remotely from a central console. We also have solutions for network security, asset
management, and service desk. My job as a training manager is to provide education to our customers, partners,
resellers and all of our internal employees based around our complete product line.

Mary Kay: Great. Brooke, can you describe the business factors that drove your company to investigate and
ultimately purchase a hosted learning management system for your company?

Brooke: sure. Well, we knew that we needed to move toward providing digital training options as well as providing
a more robust registration system for our instructor-led training. We had a list of several specific requirements and
most of those were not met by other vendors that we reviewed, so we found SyberWorks and you guys have been
excellent.

Mary Kay: so, Brooke, how did you even find SyberWorks?

Brooke: well, Mary Kay, it was a podcast just like this one that | came across while | was searching the Internet for
possible vendors. | was reading the transcript from it and within the podcast the company that was interviewed
mentioned the functionalities that we were looking for.
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