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Announcer: SyberWorks podcast. Learn any time, any place.

Mary Kay Lofurno: welcome to the next edition of the SyberWorks LMS e-Learning Implementation Podcast
Series, where we take a look at actual learning management system implementations and e-learning program roll-

outs.

SyberWorks specializes in custom e-learning solutions and learning management systems for corporations,

governments and non-profit institutions. My name is Mary Kay Lofurno, and I’'m the Marketing Director here at
SyberWorks, and your host today.

In this edition, we are talking with Viola Hamilton-Wilkes of PneuDraulics, Inc., about their use of the SyberWorks

Learning Management System to train manufacturing employees.

Mary Kay: And now we will begin our interview with Viola Hamilton-Wilkes of PneuDraulics, Incorporated. Good

afternoon, Viola. Thanks for coming to talk with us today.
Viola Hamilton-Wilkes: Good afternoon, Mary Kay. How are you?

Mary Kay: I'm very well, thank you. Viola, for our audience, tell us about yourself and what you do for
PneuDraulics.

Viola: well, 1 am the training manager for PneuDraulics, and | have been in my position for approximately one and a
half years. My sole function at PneuDraulics is developing the training program.

Mary Kay: OK. That sounds great. Just for our audience, again, can you tell us about your company, PneuDraulics,
and the products they make? So we have some sort of context.

Viola: sure, sure. PneuDraulics is a manufacturer of precision hydraulic components for the aerospace industry. And
for those in your listening audience who know about aircraft parts, we actually manufacture manifolds, actuators,
accumulators, solenoid valves, and a lot more.

Mary Kay: OK. Well, that's really interesting. Can you tell us what were some the business factors that led your
company to look for, investigate, and purchase a learning management system for your training needs?

Viola: Actually, that's a good question. Early on in my employment, or in my position here, | realized that our
existing method of tracking the training was not robust enough. We're a growing company; our staff is getting larger.
We work in what's called a regulatory environment. We have people that we have to answer to.

And while we were compliant with the basic requirements, it was evident that more could be done. So our company
was ready for the suggestion to look at some systems that might enhance what we were currently doing.

Mary Kay: OK. Just so we know, what is that regulation body? It's probably not the FDA, but what organization is
it?

Viola: The FAA for one, which is the Federal Aviation Agency.
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