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Announcer: SyberWorks podcast. Learn any time, any place.

Mary Kay Lofurno: welcome to the next edition of the SyberWorks LMS e-Learning Implementation Podcast

Series, where we look at real world learning management system LMS implementations and e-Learning program roll

outs. SyberWorks specializes in custom e-Learning solutions, learning management systems and e-Learning

development for corporations, governments and non profit institutions.

My name is Mary Kay Lofurno and I’'m the Marketing Director here at SyberWorks and your host today. In this edition,

we are talking with Claudia Innes of Fairchild Semiconductor Incorporated about their use of the SyberWorks hosted

LMS to provide marketing and performance support to their sales staff, sales engineers, partners and distributors in

the power supply segment.

Mary Kay: And now let’s talk with Claudia Innes of Fairchild Semiconductor Incorporated. Good afternoon Claudia,
thanks for coming to talk with us today.

Claudia Innes: Hi, Mary Kay, you’re welcome and thanks for asking me.
Mary Kay: Sure. Sure. Claudia, can you tell us a little about yourself?

Claudia: Yes, I’'m the director of marketing here at Fairchild Semiconductor. My organization is responsible for
public relations, for advertising, for communication to our sales force and for other marketing programs which

includes the introduction of all of our new products to the market and to all of our sales channels.

Mary Kay: Wow, that’s a big job. Just for our audience, so they know, I’'m familiar with the semiconductor market,

but they may not be. Can you tell us a little bit about Fairchild Semiconductor Incorporated?

Claudia: Sure, Fairchild is a global company. We manufacture semiconductors, and semiconductors are used in all
electronic equipment. We specifically focus on power products and the benefit of those is that they enable energy
efficiency in all the electronic products, you know, that we all use - everything from cell phones, to computers, to

televisions, even to our automobiles and to manufacturing equipment around the world.

As | said, Fairchild is global, we have more than 9,000 employees around the world and we’re located on over four
continents.

Mary Kay: Well that sounds great. Claudia, can you describe the business factors that drove your company to

investigate web based learning management systems as a potential e-Learning solution for your organization. | mean

what was the incident that really drove you that route.

Claudia: well as | mentioned before we are a global company and we have sales people across four different
continents. We introduce more than 200 new products into the market every year.

Mary Kay: wow!
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