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Announcer: SyberWorks podcast. Learn any time, any place.

Mary Kay Lofurno: welcome to the next addition of the SyberWorks LMS e-learnng Implementation Podcast
Series where we look at real world learning management, LMS implementations and e-Learning program roll-outs.

SyberWorks specializes in custom e-Learning solutions, learning management systems and e-Learning development

for corporations, governments and non-profit institutions. My name is Mary Kay Lofurno and I'm the Marketing
Director here at SyberWorks and your host today.

In this edition we are talking with Janet Kuhn, Vice President of Finance and Operations at itSM Solutions LLC about

their unique use of the SyberWorks Learning Management System and Seminar Logistics Module to provide

management tracking and class support for their on-site seminar training division. This division specializes in running
on-site seminars at companies, hotels and other venues.

[music]

Mary Kay: And now let's talk with Janet Kuhn, Vice President of Finance and Operations at itSM Solutions LLC.
Good afternoon, Janet. Thanks for coming to talk with us today.

Janet Kuhn: Thank you for inviting me, Mary Kay.
Mary Kay: Janet tell me about yourself.

Janet: | am the Vice President of Finance and Operations for itSM Solutions and IT service management training and
training content development company. | have over 25 years of managerial experience in IT in enterprise level

organizations.

I am also an accredited trainer for courses leading to certification in IT service management based on the IT
infrastructure library known as ITIL. ITIL is a set of best practices for providing IT as a set of services to the business
and it's become an adhoc worldwide standard within the IT community.

Mary Kay: Tell me about itSM LLC.

Janet: well, itSM Solutions is a small company but we have become one of the leading IT service management
companies in the U.S. We're a little different in that our business model is to partner with other training and
consulting companies to provide ITIL training services throughout the U.S. and several foreign countries. We offer a
full range of both certification courses in ITIL and workshops to help organizations jump start their ITIL
implementations.

Mary Kay: Janet | understand your company is using the SyberWorks Learning Management System and optional

Seminar Logistics Module in a different configuration and business model than we had previously discussed in this

podcast series. Can you describe how your company has implemented and used the SyberWorks Learning
Management System and Seminar Logistics Module?

Janet: sure. Because we partner with other companies to deliver our courses we don't maintain a training venue nor
do we directly employ a full-time training team. As you might guess this presents a number of logistical challenges.
Class materials need to be shipped to different customers at different addresses, contractor instructors need to know
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