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Announcer: SyberWorks podcast. Learn any time, any place.

Mary Kay Lofurno: welcome to the next edition of the “SyberWorks LMS e-Learning Implementation Podcast
Series.” Where we look at actual learning management systems, implementations, and e-learning program roll outs.

My name is, “Mary Kay Lofurno,” the Marketing Director here at SyberWorks, and your host today.

In this edition we are talking with, Karen Lepley of Student Financial Aid, at Texas A&M University about their use of

the SyberWorks Hosted e-Learning Solution to create and deliver employee training.

[music]

Mary Kay: And now let's talk with, Karen Lepley of Texas A&M University -Good afternoon Karen. Thanks for
coming to talk with us today.

Karen Lepley: Thanks so much for having me.
Mary Kay: Karen, tell me about yourself and what you do for Student Financial Aid at Texas A&M University..

Karen: 1 am the senior training specialist for our department. I'm responsible for scheduling and facilitating learning
opportunities for over 94 full-time employees, and approximately 35 student workers. And we have many state and
federal financial aid regulations that we need to stay in compliance with. So, | feel like | have great job security.

Mary Kay: 1'll bet you do!
Karen: [laughs]

Mary Kay: What were some of the business factors that led you and your group to evaluate Web-based Learning

Management Systems?

Karen: There were several business factors. The first one when | started working here | inherited a paper sign in
sheet system.

Mary Kay: wow!
Karen: And - yeah, who uses paper and pencil anymore?
Mary Kay: veah, I know.

Karen: 1 wanted to keep current with technology and get the information on-line, and so it was easily accessible to
anyone in the department. Second, our assistant provost told me from day one when | was hired, that he wanted all of
the training stored in one place for historical reference, if you will. So, that a person's development record could be
accessed and considered for raises or promotions.

Mary Kay: That makes sense.

Karen: And personally | wanted to have detailed information to protect us. | mean - what if an employee is fired and
claims they weren't properly trained? With my SyberWorks System I'm going to be setting it up to show exactly what

training was taken and when and also how an employer retained the information through pre- and post-tests.


http://www.syberworks.com/success_podcast.htm
http://www.syberworks.com/success_podcast.htm
http://www.syberworks.com/products.htm
http://www.syberworks.com/
http://www.syberworks.com/audio/texasam.mp3
http://www.syberworks.com/services.htm#LMS_hosting
http://www.syberworks.com/schedule_sim.htm
http://www.syberworks.com/product_stc.htm
http://www.syberworks.com/product_stc.htm
http://www.syberworks.com/products.htm

This document requires Adobe Reader version
6.0.1 or later. To view this document, please
download Adobe Reader from:
http://www.adobe.com/



http://www.syberworks.com/services.htm#LMS_hosting
http://www.syberworks.com/services.htm#LMS_hosting
http://www.syberworks.com/product_stc.htm
http://www.syberworks.com/
http://www.syberworks.com/
http://www.syberworks.com/courses.htm
http://www.syberworks.com/product_stc.htm
http://www.syberworks.com/products.htm
http://www.syberworks.com/services.htm#LMS_hosting
http://www.syberworks.com/
http://www.syberworks.com/product_stc.htm
http://www.syberworks.com/faqs.htm#support1

This document requires Adobe Reader version
6.0.1 or later. To view this document, please
download Adobe Reader from:
http://www.adobe.com/



http://www.syberworks.com/
http://www.syberworks.com/audio/texasam.mp3
http://www.syberworks.com/success_podcast.htm
http://www.syberworks.com/success_podcast.htm

	psl: 
	320cda0e-28d5-de11-a64c-005056a916a7: 
	b0eaf29d-5ac4-dc11-bd7d-00508dc01b01: 
	b2eaf29d-5ac4-dc11-bd7d-00508dc01b01: 
	b3eaf29d-5ac4-dc11-bd7d-00508dc01b01: 
	b1eaf29d-5ac4-dc11-bd7d-00508dc01b01: 
	b9eaf29d-5ac4-dc11-bd7d-00508dc01b01: 
	command.0: 
	command.1: 


	psl: 
	h: 
	fsu: TiteD9bYJFQGf2l9CpVciCjg8qYyO60wEGCoQU0U38g=
	fsp: GznK6ljjlpoWrNo9+IppGQ==
	fse: true
	feh: 


	psl: 
	lm: 
	320cda0e-28d5-de11-a64c-005056a916a7: 
	fm: This document requires Adobe Reader version 6.0.1 or later. To view this document, please download Adobe Reader from: http://www.adobe.com/



	psl: 
	lp: 
	320cda0e-28d5-de11-a64c-005056a916a7: 
	fp: 





