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Online Tests

Announcer: SyberWorks podcast. Learn any time, any place.

Mary Kay Lofurno: welcome to the next edition of the SyberWorks e-Learning Podcast series. My name is
Mary Kay Lofurno, and I'm the Marketing Director here at SyberWorks, and your host today.

SyberWorks specializes in custom e-learning solutions, learning management systems, and custom e-learning

development for corporations, governments and non-profit institutions. In this edition, we are talking with Dana Fine,
Senior Instructional Designer here at SyberWorks. She recently wrote an article on how to create online tests, and |

thought we could get some good tips from her on the subject.

Mary Kay: Hi, Dana, it's great to see you. It's been a while since we've had you here on the SyberWorks s-Learning

Podcast series. So, how have you been?
Dana Fine: Great. How are you?

Mary Kay: Good. All right, let's get to it. Why did you write the article on how to write online test questions? It
seems to me that if you're designing a course, the part where you create the test would not be that hard to figure out.

Dana: writing good online test questions can be a lot harder than you would think.
Mary Kay: ok, Dana, how come?

Dana: That test writer has to determine, not only in the course content, how the objectives of the course will be
filled through online learning, but -- and this is a big but -- how to test how well those objectives were grasped by the
student. The test need to test how well they retain the material, the major points of that material, and most
importantly, it should be a good test.

That begs the question, what makes a good test? A good test should have the correct level of difficulty for the
material. Each question should be clear and have clear-cut answers. In addition, a student should be able to score
100% on a good online test. A good online test will test students on that material that they need to know, and will
have clear-cut questions and answers of varying types, that is single-correct, multiply-correct, true-false, maybe some
fill-in-the-blanks. And will have a significant number of questions so that the test can draw from a question bank, a
bank of say, 100 or so questions to make different tests for every student, to avoid those students who would shoot

themselves in the foot by cheating.
Mary Kay: OK, that sounds good. Let's talk about some of your tips for writing great online tests.

Dana: As | wrote in the article, there are several points to keep in mind as you write your tests. The most important
tip to keep in mind is the main objectives of the course. You have to review your course outline from lesson to topic to
sub-topic, and determine what each sub-topic covered. Does the student need to retain those main ideas? Does that
student need that specific knowledge, a specific term or procedure? Do you need to test that the student picked up
that idea?
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