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Part 3

Announcer: SyberWorks podcast. Learn any time, any place.

Mary Kay Lofurno: welcome to the next edition of e-learning accessibility for training managers and human
resource professionals, which is part of the SyberWorks e-Learning Podcast Series. My name is Mary Kay Lofurno. | am

the Marketing Director here at SyberWorks, and | am your host today.

In the first segment of our mini series we provided some background on the American with Disabilities Act Section
508, and an introduction to the W3C accessibility guidelines. In the second segment, we discuss the W3C level one
accessibility checkpoints. In today's segment, we will be looking at the W3C's level two accessibility checkpoints.

Throughout this mini-series, | will be talking with Al Lemieux, Senior e-learning developer here at SyberWorks, and
frequent contributor to the online training content journal blog about e-learning accessibility. Good afternoon, Al.

Al Lemieux: Hi Mary Kay.
Mary Kay: Nice to see you again. Are you ready to get started?
Al: all right, sure.

Mary Kay: All right. On to the checklist for level two accessibility. First, we'll look at what is classified at general
checkpoints. Next, using tables, frames, and forms. And finally, using applets and scripts. So it says: ensure that
foreground and background color combinations provide sufficient contrast when viewed by someone having color
deficits or when viewed on a black and white screen.

Al: some people, especially men, are colorblind. A problem color, for example, is green. But whatever the color, you
should use colors that are complementary. This is where we get into the sticky nature of these guidelines. Let's say
that your corporate colors are green, or another color that falls into a category that is problematic for colorblind users.
How can you remedy that problem? Also, what about users who only view pages on a monitor that displays only black
and white? There's not a lot of attached in this rule by the W3C, so it's really a guideline. My advice is to use a
common sense approach to colors. A good designer will have the ability to use color theory and color sense in order to
select appropriate colors in the design. If everything is bright fuchsia, then there's a problem.

Mary Kay: I would think so. Alright, what about this one? When an appropriate markup language exists, use
markup rather than images to convey information.

Al: Well, a screen reader will read text and provide emphasis and meaning to that text, wherever the markup
indicates. For example, something that is bold may be read differently than something that isn't. An image can't
convey such meaning. This is an overarching concept that relates to something that | talked about in the first podcast:
semantic markup. Obviously, images have a place in web design, and this rule doesn't say: don't use images. Rather it's
really trying to get at the use of information within a given page. Using appropriate markup structure is an important
first step in properly conveying the meaning of the actual text. The use of block quote, address, strong and other tags
can aid in the reading of text by a screen reader. Images don't have equivalent text to convey meaning.
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