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Backgrounder: Mary Kay Lofurno, Director of Marketing and GSA 
Contracts, SyberWorks, Inc. 

As Director of Marketing and GSA Contracts for SyberWorks, Inc., a privately-held supplier of e-
Learning software and training, Mary Kay Lofurno has more than nine years experience as a senior 
marketing executive. Mary Kay possesses a keen understanding of marketing operational metrics, 
search-engine optimization, and online marketing. Among her many accomplishments, she has reduced 
the cost of customer acquisition by 50% and developed strategies to grow company revenue on average 
by 30% annually, since the start of her employment at SyberWorks. 

Prior to SyberWorks, she was Director of Online Marketing Services for Sunesis Marketing Inc. 
(Newton, Mass.), Director of Marketing Services for Innovia Corp. (Norwood, Mass.), Technology 
Marketing Manager for pennNET (Nashua, New Hampshire), and Associate Development 
Manager/Direct Mail for NEBS (Groton, Mass.).  She holds an MBA with a Marketing Concentration 
from the University of Hartford, and a B.S. in English from SUNY Buffalo. Her publications include 
Sell Anything By Mail and International Career Guide, both from Bob Adams Publishing Company. 
  
Her other areas of expertise include online marketing, web events; Flash, HTML, and e-mail marketing; 
lead generation; subscriber acquisition; customer acquisition/retention; user-interface 
design/development; direct mail; web traffic analysis; search-engine optimization and marketing; social 
media and web 2.0 marketing, database marketing; marketing technology infrastructures; and marketing 
campaign management. 
 
SyberWorks, Inc. is a leader in the custom e-Learning Solutions and Learning Management 
System/Learning Content Management System (LMS/LCMS) industries for Fortune 1000 
corporations, higher education, law enforcement, healthcare, and other industries. Located in 
Waltham, Massachusetts, the company serves the multi-billion-dollar e-Learning market. Since 
1995, SyberWorks has developed and delivered unique and economical solutions to create, 
manage, measure, and improve e-Learning programs at companies and organizations in the 
United States, Canada, Europe, and around the world. 
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