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Backgrounder: SyberWorks, Inc. 
 

SyberWorks, Inc. is a leader in the custom e-Learning Solutions and Learning Management 
System/Learning Content Management System (LMS/LCMS) industries for Fortune 1000 
corporations, higher education, law enforcement, healthcare, and other industries. Located in 
Waltham, Massachusetts, the company serves the multi-billion-dollar  
e-Learning market. Since 1995, SyberWorks has developed and delivered unique and economical 
solutions to create, manage, measure, and improve e-Learning programs at companies and 
organizations in the United States, Canada, Europe, and around the world.  
 
The company’s products include the SyberWorks Training Center Learning Management 
System/Learning Content Management System (LMS/LCMS) and the SyberWorks Web Author tool 
for easily converting source material written in Word into Web-based courses (including SCORM- 
and AICC-compliant). Supporting these are: 
 

• Class Logistics Management, for administering the details of running offline classroom 
training 

• Competency Management, for administering individual skills, roles, learning events, and 
learning plans 

• E-Commerce Management, for selling training or implementing registration-only campuses 
• Schedule Simulator, for planning, testing, and rolling out complex training programs 

involving single courses, multiple courses, or entire training academies 
• SOP Automation, for managing Standard-Operating-Procedure training, especially in 

settings that require regulatory certification or inspections 
• Web Conferencing, for quickly setting up interactive, online communications as part of 

training 
• Mobile Learning, for taking training from offline PCs and sending results back to the 

SyberWorks Training Center LCMS 
• Online Survey Tool, for quickly creating online surveys to collect user feedback about both 

courses and campus operations.  
 
SyberWorks has more than 200 customers, from Fortune 1000 companies to small businesses. 
SyberWorks also has a strong and growing presence in vertical markets, such as police and law-
enforcement, hospitals and health care, manufacturing, government, training, and consulting.  
SyberWorks LMS/LCMS Industry Solutions can help organizations in these vertical markets do business 
both smarter and faster. 
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SyberWorks customers include: 
 
• Air Force Research Lab  
• Akorri, Inc. 
• Alaska’s Chilkoot Indian Association 
• AMDEC  
• ASCOM Wireless  
• Atlas Interactive 
• Bausch & Lomb, Inc. 
• Cedar Point Communications  
• Children's Hospital of Eastern Ontario  
• City of Arlington, Mass. Police Department 
• City of North Las Vegas MPD  
• Eberl’s Claim Service 
• EG&G Defense, a division of URS Corporation, Inc.  
• Fairchild Semiconductor, Inc.  
• Forward Air, Inc.  
• Harland Educational Service  
• InfoMap, Inc.  
• Iowa Department of Health and Human Services 
• John Deere, Inc.  
• Las Vegas Metropolitan Police Department  
• McKesson Automation, Inc.  
• Nautilus  
• NY City Office of Emergency Management  
• Overstock.com  
• PRIDE Industries, Inc. 
• Schneider Electric USA and Canada  
• Service Master Clean, Inc.  
• Shermco Industries, Inc. 
• Siemens Energy & Automation, Inc.  
• St. Jude Medical, Inc.  
• Telelogic  
• TOUSA  
• Universal Healthcare  
• US Navy Recruiting Command  
• Vision Solutions Inc. 
• William Beaumont Hospital  
• Yaskawa Electric America, Inc. 
 
SyberWorks is on the Federal GSA Schedule of approved providers, and supports 21 CFR Part II  
FDA Compliance.  
 



 

 
  

The company is located at 411 Waverley Oaks Rd., Building 3, Suite 319, Waltham, MA, 02452, and 
can be reached at 781-891-1999 and www.syberworks.com.  
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