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Backgrounder: Robert Goldschneider, Director of Business
Development, SyberWorks, Inc.

Robert (“Bob”) Goldschneider’s more than 12 years of experience as a top-level training executive
gives him a unique understand our customers’ needs, and allows him to help them achieve their
e-Learning goals.

Prior to joining SyberWorks, he served as Director of Educational Services for the Open Software
Foundation, where he built their Educational Services Division, from the ground up, into a multi-
million-dollar business. He was then promoted to Director of North American Sales and Services.

Before that, Bob served as Director of Educational Services at Apollo Computer, where he developed
and implemented a $6M business plan that included the establishment of four regional training centers.
In addition, He also served as Training Development Manager for Wang Laboratories, where he
managed a staff of more than 50 instructors, course developers, video producers, and graphic designers.
Bob has a Bachelor of Science degree in Electrical Engineering from the University of Akron, in
Akron, Ohio.

SyberWorks, Inc. is a leader in the custom e-Learning Solutions and Learning Management
System/Learning Content Management System (LMS/LCMS) industries for Fortune 1000
corporations, higher education, law enforcement, healthcare, and other industries. Located in Waltham,
Massachusetts, the company serves the multi-billion-dollar e-Learning market. Since 1995,
SyberWorks has developed and delivered unique and economical solutions to create, manage, measure,
and improve e-Learning programs at companies and organizations in the United States, Canada,
Europe, and around the world.
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