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SyberWorks LMS e-Learning Implementation Podcast Examines Franchisee
Training Programs

Waltham, Massachusetts —June 16, 2010

SyberWorks, Inc., a leader in the Learning Management System (LMS) industry, today announces
the next episode in their LMS e-Learning Implementation Podcast Series: “Franchisee Training
Programs — An Interview with Kevin Lange of ServiceMaster Clean.”

Dave Boggs, CEO at SyberWorks, states,

“This episode examines how ServiceMaster Clean has
developed the SyberWorks Learning Management System to
provide training to franchisee business owners and their
employees for the ServiceMaster Clean and Furniture Medic
franchise divisions. They use franchisee training to bring
business owners into their system and to provide ‘train the
trainer’ programs so business owners can train their
employees. The ‘train the trainer’ program was developed
with the intent of providing resources for business owners who
need to train employees that do not have access to a computer
and the Internet.”

Boggs says, “Kevin also mentions a library of webinar resources they have developed that cover
diverse topics such as time management, outlook, excel training or any topic they need to run
their business. The program is successful and has grown from 300 to over 4,700 users. The podcast
also looks at how they use video and the tools used to create their video and online training.”

Boggs continues, “He also discusses their implementation of our new, configurable dashboard
which they will be using for both learners and administrators. The dashboard is a major
enhancement in our system because it gives companies the option to configure the system for
their need specifically from various modules within the system, depending upon their
configuration set up.” Mary Kay Lofurno, Marketing Director for SyberWorks narrates the series.

SyberWorks LMS e-Learning Implementation Podcast Series, Episode #38: “Franchisee Training
Programs — An Interview with Kevin Lange of ServiceMaster Clean” is located at
http://www.syberworks.com/audio/success38.mp3 in the SyberWorks Online Media Center at
http://www.syberworks.com/success podcast.htm in the “About Us” section of the SyberWorks
web site. The transcript is located at http://www.syberworks.com/success38 transcript.htm.
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