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SyberWorks LMS e-Learning Implementation Podcast 21: Learning
Management System Implementation Techniques

Waltham, Massachusetts — November 12, 2008

SyberWorks, Inc., a leader in custom e-Learning Solutions and the Learning Management System
industry, today announces the next episode in their e-Learning Podcast Series: “LMS
Implementation Tips.”

Dave Boggs, CEO of SyberWorks, states,

“Today’s podcast is an interview with Steve Pena, Senior
Implementation Consultant at SyberWorks, on the subject of
LMS implementation. In this episode, Steve discusses
highlights from an article he wrote on the subject, including
his suggestions about online Help, reporting needs, catalog
management, and more.”

Boggs continues, “Implementing a learning management system is often a company-wide effort
that requires enormous attention to detail. Steve’s article also offers a lot of guidance about the
nuts and bolts of LMS implementation, including naming conventions, user information standards,
and software interfaces.” Mary Kay Lofurno, Director of Marketing at SyberWorks, narrates the
series.

SyberWorks LMS e-Learning Implementation Podcast Series, Episode #21: “LMS Implementation
Tips.” http://www.syberworks.com/audio/success21.mp3 is located in the SyberWorks Online
Media Center at http://www.syberworks.com/success podcast.htm in the About Us section of the
SyberWorks web site. The transcript is located at

http://www.syberworks.com/sspodcastPENA transcript.htm.

About Steve Pena

Steve Pena is a Senior Instructional Designer and Implementation Consultant at SyberWorks. Steve has spent the
majority of his career deploying software for large corporations.

About The SyberWorks LMS e-Learning Implementation Podcast Series

The SyberWorks LMS e-Learning Podcast Implementation Series looks at actual learning management system (LMS)
implementations and e-Learning program rollouts. Developed for busy training and e-Learning professionals, they
feature how corporations, governments, and non-profit organizations are using online training to improve
performance, instruct employees, increase customer acquisition and retention, and more!
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