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Vision Solutions Selects the SyberWorks Hosted Learning Management

System to Provide Customer, Vendor, Partner Training
Waltham, Massachusetts — March 3, 2009

SyberWorks Inc., a leader in the Learning Management Systems industry, announced today that
they signed an agreement with Vision Solutions, Inc. to manage customer, vendor, and partner
training using the SyberWorks Hosted Learning Management System.

James Lettelleir, Education Manager for Vision Solutions, Inc., says, “Vision Solutions is the world's
leading provider of high-availability, disaster-recovery, and data-management solutions for the
IBM® ‘System I’ and ‘System p’ markets. An IBM Premier Business Partner, Vision Solutions also
offers advanced cluster-, data-, and systems-management solutions, and provides support for
IBM” i™ Windows®, and AIX operating environments.

“We were using a homegrown solution, in conjunction with another 3" party application, to
manage our training. But we really needed a centralized solution that will scale as the needs of our
customer, vendor, and partner training programs grow. We also needed a system that could
efficiently track and manage classroom, online, and self-paced training. We charge for our training,
so we wanted full e-Commerce functionality and a way to manage release updates. We also
wanted the ability to manage certifications, so competency management capabilities were
important to us as well.”

“We selected SyberWorks because their hosted LMS solution offered the functionality we needed
at competitive price. The system has additional functionality built-in that we will be able to take
advantage of as our training programs expand.”

Dave Boggs, CEO of SyberWorks, states, “Technology and other businesses that provide value-
added services are using the SyberWorks Hosted LMS because training and support are critical to
the proper use and performance of their products and services. Companies can realize significant
savings in operational expenses and personnel costs by using a hosted learning management
solution.”

About Vision Solutions, Inc.

Vision Solutions, Inc. is a leading global provider of high-availability, disaster-recovery, and data-management
solutions for IBM® Power Systems. With a portfolio spanning the industry's most innovative and trusted HA
technologies from iTERATM, MIMIX®, and ORIONTM Solutions, Vision Solution systems keep critical businesses
information continuously protected and available. Affordable and easy to use, the company's products ensure
business continuity, increase productivity, reduce operating costs, and satisfy compliance requirements. Vision also
offers advanced cluster- and systems-management solutions, and supports “i,” Windows, and AlIX operating
environments. As IBM's largest high availability, Premier Business Partner (NYSE: IBM), Vision Solutions oversees a
global network of business partners and service-and-support professionals, to help its customers achieve their
business goals. Privately held by Thoma Bravo, Inc., Vision Solutions is headquartered in Irvine, California, with offices
worldwide. For more information, visit www.visionsolutions.com or call 800-957-4511.


http://www.visionsolutions.com/
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