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Pason Systems, Inc. Selects the SyberWorks Hosted Learning
Management System to Provide Field Technician Testing

Waltham, Massachusetts — September 16, 2009

SyberWorks Inc., a leader in the Learning Management Systems (LMS) industry, announced today
that they signed an agreement with Pason Systems, Inc. to provide field technician training.

Burton Heisley, Technical Analyst for Pason Systemes, Inc., says, “Pason Systems, Inc. is the leading
international provider of specialized rental oilfield instrumentation systems for use on land-based
drilling and service rigs. Pason also offers data acquisition, wellsite reporting software, remote
communications, and Internet information management tools. A Canadian corporation, Pason has
over 90% of the market share in Canada and over 50% in the US.”

Heisley states:

“One of the most critical components of obtaining and
maintaining a high market share in the rental oilfield
instrumentation systems industry is providing top quality
service to our customers. Pason invests a considerable
amount of time and resources in training and educating
our field technicians. We use many different methods of
training such as e-learning, on-the-job-training (OJT),
instructor-lead training and classroom training to prepare
our technicians for work out the field and Pason employs
an LMS to manage this program.”

Heisley continues, “It came time for us to renew the contract with our previous Learning
Management Systems provider and the renewal cost was exhorbitnent. We were also unhappy
with their back office customer support and lack of service, so we decided to shop for another LMS
vendor. Pason chose the SyberWorks Hosted Learning Management System because it offers full
learning management functionality for a little more than one-sixth the cost of our previous
system.”

The SyberWorks Learning Management System/Learning Content Management System

SyberWorks Training Center (STC) is a Web-based Learning Management System (LMS)/Learning Content
Management System (LCMS) that provides complete solutions for managing and tracking all types of training at your
organization — from e-Learning courses to traditional classroom training and self-paced study programs. The STC
includes extensive testing and assessment tools, reporting, management, communication and collaboration tools, and
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