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SyberWorks selected by the American Contract Bridge League to
develop online bridge education content and host its online bridge
training programs with the SyberWorks Hosted e-Learning Solution

Waltham, Massachusetts — May 23, 2005

SyberWorks, a leader in custom e-Learning Solutions and the Learning Management System
industry, announced today it has been selected by the American Contract Bridge League to
develop online bridge education content and host its online bridge training programs using the
SyberWorks Hosted e-Learning Solution.

Linda Granell, Director of Marketing for the American Contract Bridge League says, “One of the
key factors in membership recruitment and retention is the quality of the bridge club directors
who oversee the games. A well-trained, highly knowledgeable director is more likely to run games
that are both fun and efficient, leading to satisfied players who are more likely to return to the
club.”

Granell says, “Many potential and current directors, however, are unable to take advantage of the
education programs we present at our tournaments because of their schedules and other
commitments. Web-based learning management systems technology solves this problem because
people can access the training from any computer with an Internet connection. Last year,
attendance was about 300 for the club director course and 150 for the update course. We were
confident that using a web-based learning management system to provide training would help us
do a better job in reaching our 3,200 bridge clubs in North America and 5,570 accredited club
directors.”

Dave Boggs, CEO of SyberWorks, states:

“Our rules and requlations change frequently, yet there is no
requirement that a club director be re-certified. A director
could have passed the exam 10 years ago, never directed a
game, and open a club tomorrow. This will be a great way for
that director to brush up. Dynamic, engaging online training
will make it easier for directors to polish their skills and to be
refreshed on the latest changes in the rules and procedures.”

Granell continues, “We evaluated several vendors and found that the SyberWorks Training Center Hosted
e-Learning Solution offers a feature rich environment for a reasonably priced IT infrastructure investment.
We felt like they partnered with us right from the start. The staff was zealous in answering all of our
guestions and responding to our needs, and they continue to do so today. We liked that SyberWorks is a
solid company in the e-Learning space. We're even more impressed now that we have experience with the

online course development staff.”
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